ANENRUS ST eAMEneuzdIuYAfa AUTaUTAuguamTunsAuasasuslan
LATWHANITUNIIANATOILUS LNAVEINENEIATANS1 TG VU TEIMY U
3NBUNNART M IAALLTUNT

J5ua 299A Aw.U., .U,

unAnge

mmseudiuguamlunisduasesiuilan Ao Wnveiduduuagianuddglunisimun
wssgelalunisunteagua Wiguilnaldfuainudasade uasifusssy nisdnuiiidunisine
Ban 53U (Descriptive Research) T¥nnUszadd iofnui1sedu wazauduiudveg
AENvzdILYAAS ANNTEUIMUEUNINTUNIIANATENEUSINA wANgANTTUNSANATEIUILAAYDS
aranadasasIsaguUssdmyinu suneunadt dwmdnandans lneiudoyanauiiedis 255 Au
INNITAINUATLIANGUA0E1IEFATAIUINYBY Krejcie hag Morgan wSesdleflddunuvasuaule
ArAudaiuwinfu 0.89 AATIzideyariuaffiganssaun @@ Chi - Square wazadnduuszans
avduiusuuuifiesdu (Pearson product-moment correlation) Aisesutiodfayyieada 0.01

HaNISANEINUIT AIUTBUIAUEUAINTUNTITANATOUTINA YBI01a1alATas15MaY
UszdmyUnu (eau.) dunauendt lngamsiunudn seauanuseuimuguamlunisAuasesuilan
oglussduliiifivane (M = 2,02, 5D = 36) luvagiingAnssunisduasesguilaa Arngau
agluinauaisedud (M = 4.11, SD = .71) wagnuiiauanwuzduyana WilanuduiusiungAnssy
nsfunsesiuslae vasfirusouifuguamlunisduasesiuslan Sanuduiusmauiniungingsy
nsfuasesfuslaa egluszduuiunans r = 492¢ egraiifuddgymisadffiszdu 01 uagsiodiu i
Annduiusluiianiaferfuegluseduiiunats egreiidedidynisadadszdu 01 laun
sunslafefunsduasesduilan r = 467 frumsndulafignieafisafunisduasesuslag
r = 455* uazdunsuenseviedoaiieaiunsduasesdiuilan r = 479%

Aty AsinsinvinweAusauIAugunInlunsAuaseeRuslaa NMsuanildsurudnimiu
wagnsidiuniuiulueans lnedinmslesziananuuanisesiazyans tielinisujifauild
ageilusEangan sely

o o w 1'% v

AR : NMIANATREUTINA, AUTEUIAUEYAN, B1aaiaTaNsTTNgUU TSI MU

* 1 a o 1 o v LY L a
UNIYINTTETIIUGUVTIUIYNT IsawmmaaaLasuqsumwmuamwawma BUNDUNART WHINRELVILNTT

Corresponding author, E-mail: niramolwongdee@gmail.com



Relationships between Personal Characteristics Health literacy in Consumer
Protection and Consumer Protection Behavior of Village Health Volunteers

Bang Khla District, Chachoengsao Province
Niramol Wongdee B.Ed, B.P.H"

Abstract

Health literacy in consumer protection is a necessary and important skill in determining
motivation for protection and care. To ensure that consumers are safe and fair, this study is a
descriptive research study with the objective to study level and the relationship of personal
characteristics Health literacy in consumer protection and consumer protection behavior of
village health volunteers, Bang Khla District, Chachoengsao Province. Data were collected from
a sample of 255 people by determining the sample size using Krejcie and Morgan's calculation
formula. The tool used was a questionnaire with a confidence value of .89. Data were analyzed
using descriptive statistics, Chi - Square statistics, and the correlation coefficient statistics,

Pearson product-moment correlation at the statistical significance level of .01

The results of the study found that Health literacy in consumer protection of village
health volunteers (VHVs) in Bang Khla District. Overall, it was found that Level of health literacy
in consumer protection was at an insufficient level (M = 2.02, SD = .36), while overall consumer
protection health behavior was at a good level (M = 4.11, SD = .71) and it was found that
personal characteristics. There is no relationship with consumer protection behavior, while
health knowledge in consumer protection there is a positive relationship with consumer
protection health behaviors. is at a moderate level, r = .492* with statistical significance at the
.01 level, and each aspect has a relationship in the same direction as being at a moderate level
statistically significant at the .01 level, including understanding about consumer protection,
r = .467* making correct decisions about consumer protection, r = .455% and telling or

communicating about with consumer protection r = .479*

Therefore, Health literacy skills should be increased in consumer protection. exchange of
ideas and participation in the organization The analysis is based on individual differences, so
that work can be carried out more efficiently.

Keyword : Consumer Protection, Health literacy, Village Health Volunteers
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s¥ute @eilios, gannssas umaey wagasiey F1auia (2560) Anudn Jagtuiinsimuanuanig
MsUFTRnuvi e aasiasats1suauUsE Syt (ean.) Hnnudaauiilfenylaifiaanu duitus
funginssuguawdunisdunsesuilan uasdsaonadosiunisAnyives lanassal anaide (2565)
finud o1y iflanudtusiungAnssunisuilaremsvesermainsansisaaulsesvst (eas.)

anunwNTaNsa lauduiusiu woRnssuguainaunsAuasesusing Yetenaalns
a51sugvUsES Myt (eau) Suneuand Sminazdanst esneranadasaisisaguusyan
vyt (e )ilaniunmnsausaiuandaiuy uaynauinsufoRcnu waznsiauinginssudiu
nsduaseafuilaaimioudu vazdeufoanuluuimaiertu aenndesiunisdnuives
anassal anade (2565) uazved1san tanauasteding vsususm (2559) fAinudtudionataag
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as1suguUsramytu (eaw) sxdianuandivarnvatsunlilddmaniodanuduiusiungingsu
aunmiunsdunsesfuilan udliaenadeaiudsms uiadu uazaniad suduan (2562) Aiwuin
msitenanainsansnsaguusesivgiu (eau) Sanuamlan vonsidunsie azdeainisfiansan
wgRnssuNSdendedu waznginsuse

srAun1sAnen Lldauduiusiu wafinssuguaimaiunisduasesduilan veseranadiag
as1suauUsEsmy iy (eaw.) sneuteedt dminasiBans Wesaneaainsasisaguuszdn
vyjthu (oas dwlnajdnuilussiumnindsenfnu uroranasinsaisisagulsesmgtnu (eau)ynau
FosrnunseusieiuNsUftRnuegiaue aenndesiunsinyivensa thas wagdeding sy
ol (2559) WudefunsAnwvessiydy Heidles, annTsal JunieY wagdsay 1w (2560) uazds
aenndesiu MIfnwves lanassal anaude (2565) inudn sedumsny liflanuduiusfunginssy
nsuslnpensveseaainTans suguUsEI vyt (aau.)

selfiefedaiiiou liflnuduiusiu ngAnssuavaimiunisiuasesiuilan vesenaasing
as1sagvUszdmyinu (eaw) Sunounnd Sminasidans WesnmsiduitRnueiaading
asnsaguUsEsmytu (eax.) Snshanudieldeaay wazaanisliuservuluguwuiguamis
Taglildddsdaneldannaiaundenansuwnusiieg fdsadenginssudunisdunseguilan
aonndesfunsinwvesisan thnaavdeiing ususuind (2559) inuin msddunuvesenanasas
ansnsaavUsedmyinu (eau issaianidlivssnvuininuvasadeainnislddum wasusnisunnd
nsfsdmauslenifuseld Wuieitunsinives wanassal anaide (2565) usliaenndesiu
MsAnwIves 35w wihdu wazaaniad endum (2562) inuinsdidunsiunginssunsiuases
Austaadesinsdndulalagdedinisldselalumsinnsadseney

Uszaunisalnisilu aau. ldfianuduiusiu wgfnssuguaindiunisdunsesfuilaa
yes91anatATasIAgIUTEI YU (paw.) s1tnousndn Sminaidanst esannufioranaiing
a1515uguUse YU (eau.) azlivszaunisalnisilu eay. drsduwdninynauldsuniseusy
warUvRsmuluFesnsduasesuilnanudsiniiunislugmisunaiieadu aonadesiunsdnyives
sty Feliles, gAnsTas UMY wazIay $1auA (2560) wiliaenndesiunsnuives 15a1 1ans
uazteiing usususRt (2559) warn1sAnyIves adm L3amed (2566) finuin Weenaaiasasisugy
Uszdmftihu (eaw) fUszaunisaidu eaw. unluagiliduyaeaduuuy wavannsasidunudu
m3duasowiuslng uardinginssudunmsdunsesfuslnadein

AUFURUSTENT9TEN TN ANUTaUIAuguMWlun1sAuAsasuslan AU waAnSIUgUAN
A1UN15ANAT09HUSIAA va91d1aiATaNs 1T gYUsEI MU (8du.) 81LnBUTIAEN
AWMINRTIUNI

AUsaUIAuavAmlunsANATaIRUIinA dauduiusniauin Au weAnTsuauAIMAIUATT
AUATBIRUTLIAA Yt EalATANs1TUgUUTEI MY U (Rau) 9nau1eAal Jamdnavidans
oonmasinsansisuguusgsingiiu (ean) famseuiduguamlunisduasesuilnngedy
ngfnssuguamiumsduasosiuilnafiargeiudie Ssonadiosnn omadasassuguUsss vty
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(pa) Aifiauseuidiugunmdiunisduasesfuilnaiiadu azveufisnisiu uaglidoyatnians
ufsennsadadulanisihmnuseuifugunmlunisdueasesuilaaluuensdeviedoasiuuss vy
Tuiuifiugifeu SnsdailhAangfnssusasnadniguniwlunisdunsesfuslnaiia aenndasfiy
n13fnwIves Y1951 Indie (2564) wwifeiunis@nwives A1339 w1ia, Y1938 dunaainidu uag
in7 wmvned (2565) Anviienanafnsasisaguussdivgtiu (eau) finnsdidadeamnsteya
Pmasfigndes Tuunumnslianud uaznisduaiuguninnountsuf sy fedsldsumsatuayu
N mihiiassuguidenlossenineuiusagdanazauaunsaseiuyanalunisidnga e uas
idoyaguainlulfodrununzan uenainidsannndestunisdnuivesadygr Insusein,
WUNITT L30INNG, Toeufie S¥ReIT500 wazdunanowny INTUITINA (2566) finuin
oanasinsansnsaguUsesmy i (eaw.) dnueiinsgvinlddonues uazilunummihiluguwud
fossuRaweu \Wunuusgslunisdsasuguamuesz v

Forausuuziildannnsise

1. anmsfAnwnudt enanadasansisaguuseimyinu (eau) dnneunedn v da
sl ane dszdumnuseuisnuguanlunisduasesiuilanluliifiese uansliifiuin aasiinisidis
vinwzanuseudiuauamlunsduasestiuslaamsuanidsumnudniiu uasnisiidusiudulusadng
L8in15IATILRINAMULANAIYBILALYAAS

2. anMsAnwInudteatadasarsisuguuszInyUiu (eau.) 81tneunnan

Jantaazidunsi SszdungAnssuguainiiunisfuasesiuslon agluszdud wandiiiudiang@inssy
AUNIANATENLUTINATDIRAaTATAs1TUEYUTEI MU (Bdu) 81NBUNAGY JINTRRLIBANT
flanansoiuumansuiR vaenud inwe wasusvaunsalievonguUszsuluymeld

3. 9MsAnw WU eranatrsansnsuauUsES Mty (eaw.) fnsufRnuseideady
nanunuviliredinisiaiuinugene delinsufiReildedsdiussansnm seld

Forauouusrlun1sidunivialy

1. msinsdnudededusfiinnuduiusiunnuseuiiuguanlunisduasesiuilan
1y s viie Tadeiivilimsuienuseuidnuauninlunisduasesiuilnauniy

2. ArsiinsAnvdeamnin vieldeUjianig tednwiniuseuidiuguain
Tun1sduasosfuilan uagnginssugunindiunisduasosiuilng W@ednuniu vilsiAnnnsg
UftRnuiiiusyananngaty

3. AsinsAnwUSeuiiey anuseuimuguamlunsauasesduilan veteraiadag
a1515uguUsEIImMYTu (eaw.) Sunsu1end Faninazidansilussdudmin elAndy
mnmsmsiannaeg vinee Feansdunsesuilaalufismadieitu
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