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Factors Influencing Participation in the Management of Capital Expenditure Medical

Service Budgets within the Health Service Network of Khon Kaen Province

Theranoot Yoola* , Virasinee Seesongkram**

Abstract

This research is a cross-sectional descriptive study aims to investigate the knowledge and
communication patterns that influence participation in the management of medical service
budgets disbursed as investment budgets in Khon Kaen Province, along with identifying
problems, obstacles, and recommendations for improvement. The sample group comprises
178 individuals responsible for managing medical service budgets at 26 hospitals and 152
sub-district health promoting hospitals. Data was collected using questionnaires between
June and July 2024 and analyzed using descriptive statistics and multiple regression analysis

The research findings indicate that the level of participation in budget management is
high (x = 4.13, SD = 0.54). The communication patterns are also at a high level (x = 3.72,
SD = 0.16), while the knowledge level is moderate (x = 11.01, SD = 1.72). The lowest
average scores in communication patterns and participation were related to receiving
complete and accurate procedural information through training and participating in feedback
on the overall provincial medical service budget plan. There were obstacles in budget plan
preparation, with 73.00% of participants reporting issues. Knowledge significantly correlates
with participation in the operations of the health service network in Khon Kaen Province at a
statistical significance level of p-value < 0.05 (r = 0.153, p-value = 0.042, 95% Cl = 0.006 to
0.293), predicting 47.10% of participation in operations

Recommendations, it is suggested to enhance staff knowledge regarding relevant rules
and regulations to improve the efficiency of operations and the preparation of medical

service budget plans disbursed as investment budgets.

Keywords: Participation, Medical Service Budgets Disbursed as Investment Budgets
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